
Android application user manual for 
the CLAP application



Splash Screen: When the application is 
opened, this is the screen which flashes up 
for CLAP application



Selection of District : Click on the arrow 
which has a drop down. It contains all the 
districts.



Selection of ULB NAME : Click on the 
arrow of the ULB name field which 
has a drop down with respect to the 
district. It contains all the ULBs 
which are identified under the 
respective district.



Entering the mobile number : Citizen 
should enter a valid registered 
mobile number under the 
government records.

Then click on the check mark if the 
property is considered as 
“RESIDENTIAL” or “COMMERCIAL”



Residential screen: After the Citizen 
clicks on the search button the 
residential screen comes up (If the 
Citizen chooses for residential then 
the adjacent screen shows up ) 
where a Citizen can check the details 
such as secretariat name , cluster ID , 
Name of the resident , door number. 
And Citizen has to click on the red 
button that says “SELECT MONTHS” 
to proceed the payment.



Commercial screen: Citizen clicks on 
the search button the commercial 
screen comes up (If the Citizen 
chooses for commercial then the 
adjacent screen shows up ) where a 
user can check the details such as 
Door name , Trader’s name , 
Amount. 
And Citizen has to click on the red 
button that says “SELECT MONTHS” 
to proceed the payment.



Selection of months : Citizen can 
select the months to be paid. Here 
the GREY color coding option is 
given to show that it is already paid 
and RED color coding is yet to be 
paid.



Selection of months :When Citizen 
selects a particular month the color 
changes from RED to GREEN so as to 
confirm the months which is to be 
paid.



Confirmation screen : When Citizen 
confirms the months to be paid. This 
screen comes up which shows the 
amount to be paid.



Confirmation screen for payment 
(from application) : This would be 
the confirmation screen where a 
Citizen can find detailed information.



Payment confirmation screen : After 
the Citizen clicks on the button “PAY 
NOW” he/she will be redirected to 
payment screen where he/she can 
review the amount , month paying 
for and all the other fields.



Choosing the mode of payment : A 
Citizen can choose various modes of 
payments to be done by “CARD, 
NETBANKING , UPI”.



Debit/Credit card payment screen: 
The card transaction screen is shown 
like this, where a Citizen has to enter 
the card details and also has an 
option to save the card in the 
database for future payments.



Net banking payment screen : When 
a Citizen taps on net banking option 
he has an option to pay through 
various banks , few are shown here 
in the image.



UPI payment screen : This screen is 
shown when a Citizen chooses “UPI” 
as the payment option. Where he 
can choose various “UPI PAYMENT” 
options. And a Citizen can have an 
option to add other UPI payment 
options apart from these default 
options shown.



SMS Confirmation : Citizen gets an 
SMS confirmation after the payment 
has been done as shown here. If the 
Citizen clicks on the link the receipt 
is generated.



Receipt : This is the receipt shown 
after the payment has been made. 

For example the receipt shows the 
transaction mode as “DC” which 
means Debit card , so the same 
receipt is generated with different 
mode of transactions like credit card, 
net banking , UPI.




